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What Our Guests Are Saying...

Crafthouse Wedding Reception, June 2023: “A HUGE THANK YOU for our wedding dinner at
Crafthouse! When we arrived at Crafthouse, | was so blown away by how the private dining room
looked — it looked amazing in person. You really did bring what | had envisioned to life and I'm so

grateful. We received loads of compliments from our guests on the food and service throughout the
dinner — it was excellent! The entire menu was delicious and the staff at Crafthouse made all of us
feel really well taken care of throughout our dinner. We especially would like to compliment the
service given by our waiter, Adrian, who was in charge of the private dining room that night — he
coordinated with us to ensure all the courses were sent out at the right time and even helped us cut
our wedding cake. Overall, | really commend the quality of the service and the professionalism
shown by the staff at Crafthouse from when we began planning our wedding dinner, to the day itself.
We also appreciate the restaurant working with us to resolve any issues our guests had with food
intolerances and the menu, it really made such a difference to us. It was definitely a day that both of
us will cherish!”

Crafthouse Drinks Reception and Private Dining Room, June 2023: “Thank you both so much for all of
your help and support with the bookings and the final preparations for the dinner. Everyone was very
impressed and really enjoyed the food and atmosphere. Eve was beyond helpful, with such a lovely
and professional customer service, a massive credit to the Crafthouse team! Jackson made you feel
like a VIP and helped with all information without even asking questions. Everyone was incredible
and all deserve recognition for their hard work.”

Crafthouse Restaurant Group, June 2023: “A HUGE thank you to you and all the team for making last
night’s client dinner event such a success! A wonderful time was had by all, and plenty of comments
on how delicious the food and drink was and how attentive the staff were! It’s been so lovely
working with you and nothing has been too much trouble, even though I’'m sure I've sent you some
pretty weird and wonderful requests, | really can’t thank you enough!”

Angelica Bar Hire, June 2023: “l want to say a huge thank you for your hospitality — from the venue,
to the Rose Lychee Martini’s, to the canapes (particularly the duck), to the warm welcome from all of
the team, it could not have been more perfect for our first live event in 12+ months. The feedback
from the guests who joined us was glowing and | genuinely want to say how very grateful we are for
your support to us. It felt very special to host the event in Angelica. | know several people were
saying they can’t wait to go back to the venue and enjoy it even more!”

Crafthouse and Angelica Exclusive Hire, June 2023: “I just wanted to drop you a note to say a massive
thanks to you and all the team at Crafthouse & Angelica. It was a big success — fabulous service,
drinks, food and venue! It’s been an absolute pleasure to work with you on this and we really
appreciate all your help and for being so accommodating. Please pass on our thanks to all of the
team involved in last night. It couldn’t have gone better!”

Angelica Bar and Terrace Group, June 2023: “l just wanted to say thank you for helping me organising
the event. Everything went perfectly from start to finish, and you and your team were amazing!
Everyone in the office has been singing all your praises since and have said what a fab day it was! It's
been an absolute pleasure to work with you on this project and | will definitely be in touch in the
future for further event queries.”
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Angelica Wedding, July 2023: “We just wanted to share our gratitude and thanks for helping to
organise such a perfect wedding evening for us. The outside space was perfect, the staff went over
and above with the guests and made sure we were looked after throughout. Everything was utter
perfection.”

Crafthouse Private Dining Room, November 2023: “Just wanted to say thank you so much for hosting
us, it was a lovely evening, the food was great, all the orders and name settings were perfect and we
were very well looked after. | never caught the name of the girl who was taking care of us but she
was very patient when we asked her for photos (lots of them) and she was just the right level of
attentive topping up our drinks and bring out the courses etc. Please do send her our thanks for
taking care of us she did a wonderful job. Hope to join you again in the future.”

Crafthouse Wedding, November 2023: “Victoria and her team went above and beyond throughout
the entire process of our event to make it as special as it could be. The process was explained clearly
by Victoria and she met with us on multiple occasions to plan the day of our dreams. She listened to

all of our ideas and delivered them flawlessly. On the day, the team (led by Victoria) were fantastic.

There were multiple spinning plates - tight timings to be kept, vendors to work with and a 3 course

meal for our 100 guests and then evening food for 150 people but this didn’t phase them. A big
thank you to Chef Simon as his food was highly complimented by everyone, and we were so
appreciative for him working with us to make ‘Mcmarried’ with the most delicious Big Mac sauce on
our burgers. The drinks were perfect and the service by the staff for our guests was superb and
personal throughout. Overall the experience was perfect, we couldn't have asked for anymore from
Victoria and Crafthouse. We will forever be grateful for them for helping us create the day of our
dreams.”

Angelica Group, December 2023: “Thank you so much to you and the team at Angelica for putting on
such a fantastic Christmas do. It was everything we could have wished for. The owner of our
company was really impressed too. | can’t thank you enough for all your help, advice and patience
(even when | had my last-minute panic on Friday). | really appreciate it.

Angelica Group, December 2023: “Just wanted to say a huge thank you to the team at Angelica for
hosting us. The staff were fantastic, food & drinks were ace and the team had a really really good
time. Perfect way to close out the year!”

Crafthouse Private Dining Room, December 2023: “I just wanted to say thank you for organising a
great night for us on Saturday. We all had a great time and the service was wonderful.”

Crafthouse Private Dining Room, December 2023: “Thank you so much to you and all the Staff
members. Everyone really enjoyed the meal and all the staff at Crafthouse and Angelica were
AMAZING! It was a lovely night.”

Crafthouse Restaurant Group, December 2023: “Just wanted to say we had a great time yesterday.
Please pass on all our thanks to Iris and Zoe and the crew who were magnificent!”

Crafthouse Group, January 2024: “l just wanted you to know say a huge thank you for your help in
organising my birthday celebration last Sunday. It was a perfect day, in a great venue, with fabulous
food, and wow factor service, in both Angelica’s/Crafthouse.”



